
 

 
 
 
 

 
Job Title:    Leisure club Assistant 

 

Location:     
 

Line Manager: Leisure Club Manager/ Golf and Leisure Club Manger  

 

 

Key Communications:  Departmental Head 

 Other Departmental Heads 

 Own Team 

 General Manager 

 Customers 

 Reception and Maintenance 

 

Job Purpose / Summary:  To supervise the users of the facilities to prevent accidents and provide assistance 
to the guests. 

 To clean maintain and assist with all aspects of day-to-day operation of the 
facilities. 

 

Core Accountabilities & Performance Indicators  
 

These indicators are what the Company can expect to see when the role is being performed to the required standard.   

 

To provide a fist class service to the hotel / 
leisure guests 

 Ensure all standard checklists are used as prescribed. 

 To be able to handle all guest feedback for positive and negative and record 
correctly. 

 To be able to deal with any reasonable requests from guests in a professional 
manner in line with the Company’s Mission Possible Training programme. 

 Maintenance of security is a priority. 

 Guest property lost / found procedure is adhered to. 

 To act as a leisure professional as part of the leisure team. 

 To comply with all regulations as stated in the normal operating procedures. 

 To effectively control the operation of reception and the booking system. 

 To caution swimmers regarding unsafe areas. 

 To rescue swimmers in the danger of drowning and administer first aid. 

 To maintain a discipline in wet and dry areas. 

 To determine and report on the temperature, chlorine content and pH value of 

water at the appropriate intervals.  

To understand the impact of effective cost 
control while undertaking the role. 

 All maintenance issues reported immediately following the correct procedure. 

 Supplies to apply the stock rotation of ‘First in, first out’, therefore reducing 
wastage. 

 MORE TEXT ON FULL RESOURCE 

To ensure that a good level of product and 

local knowledge for guests when requested 
 Must be aware of hotel facilities, restaurant /bar opening times, disable facilities 

and room types etc. 

 MORE TEXT ON FULL RESOURCE 

To ensure co operation and compliance with 

all legislation relevant to your role in the 

business. 

 Must attend all H&S and Fire Training as directed by designated Line Manager. 

 MORE TEXT ON FULL RESOURCE 

To ensure that Learning and Development is 

undertaken to enable you to fulfil your job 

role. 

 Attend hotel and departmental induction 

 MORE TEXT ON FULL RESOURCE 

 

 

Competency Framework for a Leisure Assistant 
 

 
 

Adaptability  Flexible 

 Responds to change positively 

 Calm under pressure 

 Thinks ahead 

Communication  Is clear and Open  

 MORE TEXT ON FULL RESOURCE 

Creativity  MORE TEXT ON FULL RESOURCE 

Decision making  MORE TEXT ON FULL RESOURCE 

Influencing  MORE TEXT ON FULL RESOURCE 

Integrity  MORE TEXT ON FULL RESOURCE 

MORE TEXT ON FULL RESOURCE  MORE TEXT ON FULL RESOURCE 

MORE TEXT ON FULL RESOURCE  MORE TEXT ON FULL RESOURCE 

 

 

 

The above is designed to help you in the understanding of your role and is not intended to be a definitive list of your duties, as flexibility 

in meeting Company and guest’s needs is required by all employees. 
 

I confirm that I have read and agree this Job Description, explaining the main duties of my job. 

 

 

Signed: __________________________________________________ (Job Holder) 



 

 

 

Print Name: _______________________________________________ (Date): ____________________________ 

 

 

 
Signed: ___________________________________________________ (Line Manager) 

 

 

 

Print Name: _______________________________________________ (Date): ____________________________ 
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